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Wildwood HOA 
Board Meeting Agenda 

May 16, 2023                                                                                                

Call to order:         Time: 

Attendees: 

Open forum Rules 
During open forum, each attendee may address the board for up to 3 minutes.  A director or manager may briefly 
respond to statements made or questions posed. 
Speakers must observe rules of decorum and not engage in obscene gestures, shouting, profanity, or other 
disruptive behavior.  If a speaker is in the middle of a sentence when time is called, he/she may finish their thought 
before sitting down.  The time guidelines ensure that others have an opportunity to speak.  Speakers may not allot 
their time to others.  All persons must follow Meeting Rules “Roberts Rules”. 

• Approval of minutes 
M 
S 
C 

• Treasurer’s report* 
M 
S 
C 

• Manager’s report to include Insurance Renewal** 
M 
S 
C 

• Liens 
M 
S 
C 

• Adjournment of open meeting 

 



Roll call: Diana, Patrick, Tanya   
ABSENT: Fred 
Fred – Treasurer 
Patrick- President 
Tanya- VP 
Diana- Secretary 
Call to order at 3.09 p.m. 
The Board resolved to approve minutes from the last meeting.                                                                                                        
M-Diana 
S- Patrick 
A- None 
C-All  
  
The Board resolved to accept the financials. 
M- Diana 
S- Tanya 
A- None 
C- All  
The Board resolved to accept the Manager’s report presented by Lisa. 
M- Diana 
S- Tanya 
A- None 
C- All  
Adjourn general session @3.31pm 
Diana Pop, Secretary 

•  Report posted online @ lisafranchoa.com within 30 days of the meeting. 
**    Report posted online @ lisafranchoa.com within 30 days of the meeting. 

KEY: 
M= MOTION           
S= SECOND 
C= CARRIED  
A=All 

   

Board Meeting Minutes 
March 24, 2023 

Meeting Time: 3:00 P.M 



 

 
PROJECTS: 

Asphalt 

The asphalt resulted in 41 potholes being filled. 
Here are examples of the completed work: 

 

FRONT DOOR ROOFS 

REPAIRED OR REPLACED 15 TO DATE 

DRYROT/PAINT 

RESTORING 4086 - 4094 SAVANNAH WITH NEW WOOD AND PAINT  

RESTORING 4102– 4116 WEYMOUTH IN JUNE  

CAMERAS  

ADDED 5 NEW CAMERA’S THAT ALLOW EVENTS TO BE HEARD AND ALLOW MANAGEMENT TEAM/OWNERS WITH ACCESS TO 
SPEAK TO INDIVIDUALS DOING HARM 

LANDSCAPE 

VERY HAPPY TO ANNOUNCE THE HIRING OF A LANDSCAPER THE ASSOCIATION CAN AFFORD!!!!!!!!!! 

DROUGHT PROOFING 4077 – 4085 SAVANNAH STILL IN PROCESS 

ADDING RUBBER BARK IN FLOWER BEDS AND PLANTING HOSTAS AND SUCCULANTS STILL IN PROCESS 

DIGGING UP OLD GRASS AND ADDING TOPSOIL TIL SPRING IN MANY AREAS: ON GOING 

ADDED OR REPLACED 15 COURTESY LIGHTS 

UPCOMING FORECLOSURES:          APN   AMOUNT OWED 
WE4085    049-0310-049-0000 SOLD - ASSOC PAID 8600.00 
SA4078     049-0310-025-0000 13910 
WE4056    049-0310-003-0000 5580 
WE4068    049-0310-010-0000 11,300.00 
BR4109     049-0320-017-0000 14290                PAID 10K 
WE4087    049-0310-047-0000 4240 
WE4095    049-0320-050-0000 3795.33 
     049-0310-048-0000 29000.00–SOLD ENCUMBERED  
BR4193     049-0330-013-0000 6732 
BR4111     049-0320-018-0000 4478 
BR4113     049-0320-019-0000 4045 
BR4169     049-0330-058-0000 SETTLED PAID 25000.00 
     049-0350-040-0000 SOLD - ASSOC PAID 27000.00 

$5000.00 is currently the balance of the Association’s Trustee escrow fund with S&G Lien 
Enforcement. 



EDUCATION CORNER
eader in Community Association Law  

THE FLOOD ZONE DANGER BETWEEN THE LEVEE KNOWN AS “MORRISON CREEK” 

AND FRANKLIN BLVD, HAS BEEN DOWNGRADED 

New Flood Map Makes Flood Insurance Optional For 3,500 homes, businesses 
The Federal Emergency Management Agency says almost everyone who lives between Franklin 
Boulevard and Morrison Creek and north of Strawberry Creek now has 100-year flood protection. 

The flood insurance costs about $1,000 dollars per year and will no longer be required as of May 12. 
People may buy a Preferred Risk Policy that provides the same insurance for about $420. 

Marshall Marik with the U.S. Army Corps of Engineers says unusual obstacles extended the construction of 
one of the projects to two years. 

"The engineering involved in working around a gas transmission pipeline," he says "and also the interface 
required to get real estate rights on Union Pacific Railroad property caused that to be the last piece that 
needed to be constructed to make this a complete project. 

The Army Corps built a 3300-foot flood wall on Morrison Creek.  The Sacramento Area Flood Control 
Agency lined about a mile-and-a-half of Unionhouse Creek with concrete.  

The Engineers are now working on a new project designed to protect more than 500 homes and 
businesses east of Franklin Blvd.  

 

The map on the left shows -in blue- the areas east of Franklin Blvd. that will still be listed as high-risk flood zones as of 
May 12, 2014.   

The map on the right shows the previous threat to Wildwood HOA.. 

According to the Army Corp of Engineers, Wildwood is safe. 



OTHER CONSIDERATIONS 

Living with Levees 

Living and working near levees comes with risk. Levees may reduce risk during certain flood events, but they do not provide 
protection from flooding. They can and do deteriorate over time and must be maintained to retain their effectiveness. 

When levees fail, or are overtopped, the results can be catastrophic. In fact, the flood damage can be greater than if the levee 
had not been built. 

OTHER HAZARD TYPES 

Looking for info about hazards other than floods? Visit the Risk Management page. 

If you are living or working near a levee, it is important to understand the risks associated with levees and the steps you can take 
to prepare for potential floods and help provide a financial safeguard. 

Find Your Flood Map 

e Prepared 

Make sure you have a plan and supplies in place for when a flood happens. Visit the Ready.gov Floods page to learn what to do 
before, during and after a flood to keep you and your family safe. 

Buy Flood Insurance 

Even if you are not located in a high-risk flood zone, remember that flooding can happen anywhere. One of the best things you 
can do when preparing for flooding is to buy flood insurance. 

Flood insurance is available to all property owners, renters, and business owners —even properties outside of the high-risk 
areas. To get more specific information about your property’s flood risk and the coverages and cost of flood insurance, 
please contact an insurance agent. 

Learn About Historical Risks 

Learn about historical flood risk and costs by viewing historical flood impact data to see how floods have impacted your state, 
according to data from  the National Oceanic and Atmospheric Administration (NOAA) Storm Events database. 

Consider Coastal Risks 

If you live in a coastal area, you should consider protecting your home against coastal erosion. 

Contact Your Floodplain Administrator 

Before making changes to your home, contact your community's floodplain administrator (often an official in the zoning or 
planning department) to understand building and permitting requirements in your community. They can also provide information 
about federal and state grants and funding that may be available to help you too. 

Last updated March 16, 2023 

Management will be reaching out to these providers specializing in flood insurance, to get an idea of rates being offered now 
that the “high risk” factor has been downgraded. 

Allstate Insurance Company 
(800) 527-2634 
American Nat. Prop. & Casualty 
(417) 887-4990 
American Strategic Ins. Corp. 
(866) 274-8765 
Assurant 
(800) 423-4403 
CSAA Insurance Exchange 
(888) 222-0094 
Farmers Insurance Group 
(833) 351-1635 
Hartford Fire Insurance Co. 
(860) 547-7440 

https://www.fema.gov/emergency-managers/risk-management
https://www.fema.gov/flood-maps/living-levees/homeowners-business
https://www.fema.gov/flood-maps/living-levees/homeowners-business
https://www.ready.gov/floods
https://www.floodsmart.gov/
https://www.floodsmart.gov/flood-insurance-provider
https://www.fema.gov/data-visualization/historical-flood-risk-and-costs
https://www.fema.gov/sites/default/files/2020-11/fema_protect-your-property_coastal-erosion.pdf
https://agents.allstate.com/locator.html?zip=60430&intcid=/home/home.aspx%257CMainNav%257Cfindagent
http://www.americannational.com/
https://www.americanstrategic.com/insurance/find-an-agent/
https://www.assurant.com/partner-with-us/flood-protection-support
http://csaa-insurance.aaa.com/content/aaa-ie/b2c/en/homepage.html/
https://www.farmers.com/home/flood
https://www.thehartford.com/flood-agency-locator


Liberty Mutual Fire Insurance Company 
(800) 225-8297 
National General Insurance Co 
(800) 462-2123 
NFIP Direct Servicing Agent 
(800) 638-6620 
Pacific Specialty Insurance Company 
(800)-303-5000 
Philadelphia Indemnity Ins. Co 
(877) 672-7945 ext. 8295 
Privilege Underwriters 
(888) 813-7873 
QBE Insurance Corporation 
(877) 372-3996 
Selective Ins. Co. Of America 
(877) 348-0552 
Universal North America Insurance Company 
(866) 458-4262 
USAA General Indemnity Company 
(800) 531-8722 
Wright National Flood Ins. Co. 
(866) 373-5663 

FLOOD “TALK” GLOSSARY FOR AVID READERS OR FOR THOSE HAVING TROUBLE FALLING ASLEEP! 

These technical terms are described in more detail in the unit and section noted. In some cases, definitions used in NFIP regulations have 
been shortened or simplified. See the NFIP regulations in Appendix E for the complete definitions. 

A Zone: See Zone A. 
Accrete: To build up a shoreline by depositing sand, either by nature or human actions. Unit 1, Section A. 
Actual cash value: The replacement cost for a building, minus a depreciation percentage based on age and condition. Unit 8, Section A. 
Alluvial fan: An area at the base of a valley where the slope flattens out, allowing the floodwater to decrease in speed and spread out, dropping 
sediment and rock over a fan-shaped area. Unit 1, Section A. 
Amendment: A change to a FEMA floodplain map that removes an area that was inadvertently included in the Special Flood Hazard Area. Unit 
4, Section D. 
Approximate studies: Flood hazard mapping done using approximate study methods that show the approximate outline of the base floodplain. 
An approximate study does not produce a base flood elevation. Unit 3, Section A. 

B Zone: See Zone B. 
Base flood depth: A measurement of the base flood in feet above ground, used for shallow flooding. Unit 3, Section D. 
Base flood: The flood having a 1% chance of being equaled exceeded in any given year. Also referred to as the 100-year flood. The base flood 
is used by the NFIP as the basis for mapping, insurance rating, and regulating new construction. Unit 3, Section A. 
Basement: Any area of the building having its floor subgrade (below ground level) on all sides. Unit 5, Section E. 
Base floodplain: The area of water and land inundated by the base flood. Unit 3, Section A. Basin: See watershed. 
Bathymetry: The measurement of depths of water in the ocean or lakes. Unit 3, Section C. 
Bench marks: Monuments on the ground that show the elevation of the spot above sea level. 
Unit 3, Section B. 
Building: A walled and roofed structure including a gas or liquid storage tank that is principally above ground as well as a manufactured home. 
In this study guide, the term is the same as the term “structure” in the federal regulations (44 CFR 59.1). Unit 5, Section E. 
Building condition survey: A windshield survey was conducted to obtain a preliminary evaluation of the extent and severity of damage to 
buildings after a disaster. Unit 10, Section A. 

C Zone: See Zone C. 
CAP: Community Assistance Program Catchment area: See watershed. 
C fs: Cubic feet per second, the unit by which discharges are measured (a cubic foot of water is about 7.5 gallons). Unit 3, Section B. 
Channel: Defined landforms that carry water. Unit 1, Section A. CLOMA: Conditional Letter of Map Amendment. 
CLOMR: Conditional Letter of Map Revision. 
Closed basin lake: A lake that has either no outlet or a relatively small one, where rainfall or groundwater can cause the lake’s level to rise 
faster than it can drain. Unit 1, Section A. 
Coastal high hazard area: That part of the coastal floodplain extending from offshore to the inland limit of the primary coastal dune along an 
open coast and any other area subject to high velocity wave action from storms and seismic sources. Wave heights during the base flood will 
generally be three feet or more in height above the Stillwater elevation. Unit 3, Section C. 
CBRA: The Coastal Barrier Resources Act which identified undeveloped portions of coastal barriers. Unit 9, Section D and Unit 3, Section F. 
Community Assistance Program: A FEMA program that funds state activities that help communities in the NFIP. Unit 2, Section C. 
Community Rating System: A program that provides a flood insurance premium rate reduction based on a community’s floodplain 
management activities. Unit 10, Section D. 
Community: A city, county, township, Indian tribe or authorized tribal organization, Alaska Native village or authorized native organization, or 
other local government with the statutory authority to adopt and enforce floodplain regulations and participate in the National Flood Insurance 
Program. Unit 2, Section C. 

https://www.libertymutual.com/property/flood-insurance
https://nationalgeneral.torrentflood.com/
https://www.nfipdirect.fema.gov/Membership/SignIn/
https://www.pacificspecialty.com/
https://www.phly.com/Home/Index.aspx
https://www.pureinsurance.com/
https://www.qbe.com/us/property-casualty/programs/flood
https://www.selective.com/our-insurance/for-individuals/flood
http://www.uihna.com/
https://www.usaa.com/flood
http://www.wrightflood.com/


Conditional Letter of Map Amendment: A statement from FEMA that if a project is constructed as planned, a Letter of Map 
Amendment can be issued later. Unit 4, Section D. 
Conditional Letter of Map Revision: A statement from FEMA that if a project is constructed as planned, a Letter of Map Revision can be issued 
later. Unit 4, Section D. 
Contour map: A topographic map that shows points with the same elevation as connected by a contour line. Unit 3, Section B. 
Contour: A line of equal elevation on a topographic (contour) map. 
Conveyance shadow: An area upstream or downstream of an existing obstruction to flood flows. Unit 5, Section B. 
Cross section: Surveyed information that describes the stream and the floodplain at a particular point along the stream. Unit 3, Section B. 
CRS: Community Rating System 

Dam breach inundation area: The area flooded by a dam failure. Unit 6, Section D. 
Damage Survey Report: A form completed by disaster assistance staff to determine the repair and reconstruction needs of public and private 
nonprofit facilities. Unit 10, Section C. 
Datum: A common vertical elevation reference point, usually in relation to sea level. Unit 3, Section B. 
Detailed studies: Flood hazard mapping studies that are done use hydrologic and hydraulic methods that produce base flood elevations, 
floodways, and other pertinent flood data. Unit 3, Section A. 
Development: Any man-made change to improved or unimproved real estate, including but not limited to buildings or other structures, mining, 
dredging, filling, grading, paving, excavation or drilling operations or storage of equipment and materials. Unit 5, Section C. 
Discharge: The amount of water that passes a point in a given period of time. Rate of discharge is usually measured in cubic feet per second 
(cfs). Unit 3, Section B. 
DSR: Damage survey report. 

Elevation reference marks: See bench marks. 
Emergency Operations Center: A facility that houses communications equipment that is used to coordinate the response to a disaster or 
emergency. Unit 10, Section A. 
Eminent domain: Governmental power to acquire a property without the owner’s consent. 
Unit 6, Section A. 
Enabling legislation: State laws that authorize communities to perform governmental activities, such as enacting and enforcing regulations. Unit 
7, Section A. 
Encroachment review: An analysis to determine if a project will increase flood heights or cause increased flooding downstream. Unit 5, Section 
D. 
EOC: Emergency Operations Center 
EO 11988: Executive Order 11988 Floodplain Management. A directive by the President that sets procedures Federal agencies must follow 
before they take or fund an action in the floodplain. Unit 6, Section E. 

FBFM: Flood Boundary Floodway Map. An official map of a community, on which the Federal Emergency Management Agency has delineated 
the regulatory floodway. Recent Flood Insurance Studies show the floodway on the FIRM and do not include an FBFM. Unit 3, Section F. 
FHBM: Flood Hazard Boundary Map. An official map of a community published by FEMA that delineates the approximate boundary of the 
floodplain. An FHBM is generally the initial map provided the community and is eventually superceded by a FIRM. Unit 3, Section F. 
FIA: Federal Insurance Administration. FIA was the part of the Federal Emergency Management Agency that administered the National Flood 
Insurance Program. This is now the responsibility of FEMA’s Mitigation Division. 
FIRM: Flood Insurance Rate Map. An official map of a community, on which the Federal Emergency Management Agency has delineated both 
the Special Flood Hazard Areas and the risk premium zones applicable to the community. Unit 3, Section F. 
Flash flood: A flood in hilly and mountainous areas that may come scant minutes after a heavy rain. One can also occur in urban areas where 
pavements and drainage improvements speed runoff to a stream. Unit 1, Section A. 
Flood: A general and temporary condition of partial or complete inundation of normally dry land areas. Unit 2, Section B. 
Flood fringe: The portion of the floodplain lying outside of the floodway. Unit 3, Section B Flood hazard mitigation: All actions that can be 
taken to reduce property damage and the 
threat to life and public health from flooding. Unit 10, Section B. 
Flood Insurance Study: A report published by FEMA for a community issued along with the community's Flood Insurance Rate Map (FIRM). 
The study contains such background data as the base flood discharges and water surface elevations that were used to prepare the FIRM. 
Flood Mitigation Assistance: A grant program that supports plans and projects for mitigating losses to insured buildings funded by the National 
Flood Insurance Program. Unit 10, Section C. 
Flood of record: The highest known flood level for the area, as recorded in historical documents. Unit 5, Section B. 
Floodplain: Any land area susceptible to being inundated by flood waters from any source. 
Unit 1, Section A. 
Floodproofing:  Protective measures added to or incorporated in a building that is not elevated above the base flood elevation to prevent or 
minimize flood damage. "Dry floodproofing" measures are designed to keep water from entering a building. "Wet floodproofing" measures 
minimize damage to a structure and its contents from water that is allowed into a building. 
Floodway: The channel of a river or other watercourse and that portion of the adjacent floodplain that must remain open to permit passage of 
the base flood without cumulatively increasing the water surface elevation more than a designated height (usually one foot). Unit 3, Section B. 

FMA: Flood Mitigation Assistance. 
Freeboard: A margin of safety added to the base flood elevation to account for waves, debris, miscalculations, or lack of data. Unit 6, Section 
C. 
Functionally dependent use: A use which cannot perform its intended purpose unless it is carried out in close proximity to water. The term 
includes only docking facilities, port facilities that are necessary for the loading and unloading of cargo, and ship building and ship repair 
facilities. Unit 7, Section F. 
Geographic information system: Computer based map systems that allow the user to keep a map updated easily and to correlate geographic 
information with other data, such as tax records on properties. Unit 3, Section F. 
GIS: Geographic information system 
Hazard Mitigation Grant Program:  A FEMA disaster assistance grant that funds mitigation projects. Unit 10, Section C. 
HEC-2: A computer model used to conduct a hydraulic study, which produces flood elevations, velocities and floodplain widths. Unit 3, Section 
B. 



HEC-RAS: A computer model used to conduct a hydraulic study, which produces flood elevations, velocities and floodplain widths. Unit 3, 
Section B. 
Home rule: A community authorized to do anything that is not prohibited by statute. Unit 7, Section A. 
Human intervention: Actions that must be taken by one or more persons before floodwaters arrive in order for a building to be floodproofed. 
Unit 5, Section E. 
Hydrodynamic force: The force of moving water, including the impact of debris and high velocities. Unit 1, Section B. 
Hydrologic cycle: The natural cycle that circulates water throughout the environment to maintain an overall balance between water in the air, on 
the surface and in the ground. Unit 1, Section A. 
Hydrology: The science dealing with the waters of the earth. A flood discharge is developed by a hydrologic study. 
Hydrostatic pressure: The pressure put on a structure by the weight of standing water. The deeper the water, the more it weighs and the 
greater the hydrostatic pressure. Unit 1, Section B. 

ICC: Increased Cost of Compliance 
Ice floe: Large chunks of ice that can cause a great deal of damage when a frozen river or lake begins to melt and break up. Unit 1, Section A. 
Ice jam: Flooding that occurs when warm weather and rain break up frozen rivers and the broken ice floats downriver until it is blocked by an 
obstruction, creating an ice dam that blocks the channel and causes flooding upstream. Unit 1, Section A. 
IFG: Individual and Family Grants 
Increased Cost of Compliance: An additional claim payment made to a flood insurance policy holder to help cover the cost of bringing a 
substantially damaged or repetitively damaged building into compliance with the community’s floodplain management ordinance. Unit 9, 
Section B. 
Individual and Family Grants: A disaster assistance grant that helps people with their unmet needs (i.e., needs not helped by other disaster 
assistance programs. Unit 10, Section C. 
Inverse condemnation: See “taking.” Unit 6, Section A. 
ISO: The Insurance Services Office, Inc., an insurance organization that provides support to FEMA on implementation of the Community 
Rating System. Unit 9, Section C. 

Lateral pressure: The amount of pressure imposed sideways by standing water. Deeper water exerts more lateral pressure than shallower 
water. Unit 1, Section B. 
Letter of Map Amendment (LOMA): An official revision to a FEMA map done by describing the property affected. LOMAs are generally issued 
when properties have been inadvertently included in the floodplain. Unit 4, Section D. 
Letter of Map Change (LOMC): A Letter of Map Amendment or a Letter of Map Revision. 
Unit 4, Section D. 
Letter of Map Revision (LOMR): An official revision to a FEMA map done by describing the property affected. Unit 4, Section D. 
Limited Map Maintenance Project: A small-scale restudy of a Flood Insurance Study. Unit 4, Section D. 
LOMA: Letter of Map Amendment LOMR: Letter of Map Revision 
Lowest Floor: The lowest floor of the lowest enclosed area (including basement) of a building. Unit 5, Section E 

Manufactured home: A building that is transportable in one or more sections, which is built on a permanent chassis and is designed for use with 
or without a permanent foundation when attached to the required utilities. It includes mobile homes and “double wides.” Unit 5, Section E. 
Market value: The price a willing buyer and seller agree upon. Unit 8, Section A. Meander: A curve in a river. Unit 1, Section A. 
Mitigation Division: The FEMA office that sets national policy for the NFIP and administers the mapping program. Unit 2, Section B. 
Movable bed streams: A type of flooding that features uncertain flow paths. Unit 1, Section 
A. 
Mudslide (i.e., mudflow): A condition where there is a river, flow or inundation of liquid 
mud down a hillside. Unit 1, Section A. Mudflow: See mudslide. 
Multi-objective management: An approach to planning and funding local programs that in volves a variety of local interests and concerns. Unit 
10, Section B. 

NEPA: The National Environmental Policy Act, a Federal law that requires agencies to evaluate the environmental impact of a proposed 
project. Unit 6, Section E. 
NGVD: National Geodetic Vertical Datum of 1929, the national datum used by the National Flood Insurance Program. NGVD is based on 
mean sea level. It was known formerly as the "Mean Sea Level Datum of 1929 (MSL)." Unit 3, Section B. 
o-rise Certification: A certification by an engineer that a project will not cause a set increase in flood heights. Unit 7, Section G. 
Letter of Map Revision (LOMR): An official revision to a FEMA map done by describing the property affected. Unit 4, Section D. 
Limited Map Maintenance Project: A small-scale restudy of a Flood Insurance Study. Unit 4, Section D. 
LOMA: Letter of Map Amendment LOMR: Letter of Map Revision 
Lowest Floor: The lowest floor of the lowest enclosed area (including basement) of a building. Unit 5, Section E 

Manufactured home: A building that is transportable in one or more sections, which is built on a permanent chassis and is designed for use with 
or without a permanent foundation when attached to the required utilities. It includes mobile homes and “double wides.” Unit 5, Section E. 
Market value: The price a willing buyer and seller agree upon. Unit 8, Section A. Meander: A curve in a river. Unit 1, Section A. 
Mitigation Division: The FEMA office that sets national policy for the NFIP and administers the mapping program. Unit 2, Section B. 
M-O-M: Multi-objective management. 
Movable bed streams: A type of flooding that features uncertain flow paths. Unit 1, Section A. 
Mudslide (i.e., mudflow): A condition where there is a river, flow or inundation of liquid 
mud down a hillside. Unit 1, Section A. Mudflow: See mudslide. 
Multi-objective management: An approach to planning and funding local programs that involves a variety of local interests and concerns. Unit 
10, Section B. 

NEPA: The National Environmental Policy Act, a federal law that requires agencies to evaluate the environmental impact of a proposed project. 
Unit 6, Section E. 
NGVD: National Geodetic Vertical Datum of 1929, the national datum used by the National Flood Insurance Program. NGVD is based on 
mean sea level. It was known formerly as the "Mean Sea Level Datum of 1929 (MSL)." Unit 3, Section B. 
No-rise Certification: A certification by an engineer that a project will not cause a set increase in flood heights. Unit 7, Section G. 



Non-structural flood protection measures: Administrative tools for controlling flooding and flood damage, including regulations on development, 
building codes, property acquisition and structure relocation, and modification of existing buildings. Unit 1, Section B. 

Ordinance: The generic term for a law passed by a local government. Unit 7, Section A. 
Overbank flooding: Flooding that occurs when downstream channels receive more rain or snowmelt from their watershed than normal, or a 
channel is blocked by an ice jam or debris. Excess water overloads the channels and flows out onto the floodplain. Unit 1, Section A. 

Planned unit development: A regulatory approach that allows a developer to design the entire area while individual requirements may be 
relaxed to allow for open space, mixed land uses, and other variances to traditional zoning rules. Unit 6, Section C. 
Ponding: Runoff that collects in depressions and cannot drain out, creating a temporary pond. 
Unit 1, Section A. 
Post-FIRM building: For insurance rating purposes, a post-FIRM building was constructed or substantially improved after December 31, 1974, 
or after the effective date of the initial Flood Insurance Rate Map of a community, whichever is later. For a community that participated in the 
NFIP when its initial FIRM was issued, post-FIRM buildings are the same as new construction and must meet the National Flood Insurance 
Program's minimum floodplain management standards. 
Pre-FIRM building: For insurance rating purposes, a pre-FIRM building was constructed or substantially improved on or before December 31, 
1974, or before the effective date of the initial Flood Insurance Rate Map of the community, whichever is later. Most pre-FIRM buildings were 
constructed without taking the flood hazard into account. 
Probability: A statistical term having to do with the size of a flood and the odds of that size of flood occurring in any year. Unit 3, Section A. 
Profile: A graph that shows elevations of various flood events. Unit 3, Section B. 
Public/Infrastructure Assistance: A disaster assistance grant that helps public agencies and nonprofit organizations finance repairs and 
reconstruction of public infrastructure. Unit 10, Section C. 
PUD: Planned unit development. 

Q3 Flood Data Product: A graphical representation of certain features of a FIRM in digital format. Unit 3, Section F. 
Recreational vehicle: A vehicle designed to be self-propelled or permanently towable by a light duty truck that is designed for use as temporary 
living quarters for recreational, camping, travel, or seasonal use. Unit 5, Section E. 
Reconstruction: Building a new structure on the old foundation or slab of a structure that was destroyed, damaged, purposefully demolished or 
razed. The term also applies when an existing structure is moved to a new site. Unit 8, Section B. 
Regular Program: Also called the Regular Phase. The phase of community participation in the National Flood Insurance Program that begins 
on the date of the Flood Insurance Rate Map or when the community adopts an ordinance that meets the minimum requirements of the NFIP 
and adopts the technical data provided with the FIRM, whichever is later. Nearly all communities participating in the NFIP are in the Regular 
Program. 
Rehabilitation: An improvement made to an existing structure which does not affect its external dimensions. Unit 8, Section A. 
Restudy: A new Flood Insurance Study for all or part of a community that has already had a Flood Insurance Study. Unit 4, Section D. 
Retrofitting: Retrofitting techniques include floodproofing, elevation, construction of small levees, and other modifications made to an existing 
building or its yard to protect it from flood damage. 
Revision: A change to a floodplain map based on new data submitted to FEMA. Unit 4, Section D. 
Riverine: Of or produced by a river. Riverine floodplains have readily identifiable channels. 
Floodway maps can only be prepared for riverine floodplains. Unit 1, Section A. 
Roughness: A measure related to ground surface conditions that reflects changes in floodwater velocity due to ground friction. Unit 3, Section 
B. 
Runoff: Rainfall and snowmelt that reaches a stream. Unit 3, Section B. SFHA: Special Flood Hazard Area 

Sheet flow: Floodwater that spreads out over a large area that does not have defined channels at a somewhat uniform depth. Unit 1, Section 
A. 
Special Flood Hazard Area: the base floodplain displayed on FEMA maps. It includes the A and V zones. Unit 3, Section A. 
Stafford Act: The Robert T. Stafford Disaster Relief and Emergency Assistance Act of 1988 as amended which authorizes FEMA’s current 
disaster assistance programs and the Hazard Mitigation Grant Program. The Disaster Mitigation Act of 2000 made extensive changes to the 
Stafford Act. Unit 10, Section C. 
Stationing: Determining the distance along a stream. Unit 3, Section B and Unit 4, Section B. 
Statutory authority: The powers granted to a local government by state law. Unit 7, Section 
A. 
Stillwater flood elevations show the elevations of various coastal floods, not counting waves. 
Unit 3, Section C. 
Storm surge: Water that is pushed toward shore by persistent high wind and changes in air pressure. Storm surges can result from hurricanes 
and other coastal storms. Unit 1, Section A. 
Stormwater management: Efforts to reduce the impact of increased runoff that results from new development. Unit 6, Section C. 
Stormwater detention, Storing stormwater runoff for release at a restricted rate after the storm subsides. Unit 6, Section C. 
Stormwater retention: Storing stormwater runoff for later use in irrigation or groundwater recharge, or to reduce pollution. Unit 6, Section C. 
Structural flood control: Measures that control floodwaters by construction of barriers or storage areas or by modifying or redirecting channels. 
Unit 1, Section C. 
Submit to rate: a process used when an insurance agent cannot complete the rate calculation for a flood insurance policy. The application is 
sent to the WYO Company or FEMA to be individually rated. Unit 9, Section B. 
Substantial damage: Damage of any origin sustained by a structure whereby the cost of restoring the structure to its before damaged condition 
would equal or exceed 50 percent of the market value of the structure before the damage occurred. Unit 8, Section B. 
Substantial improvement: Any reconstruction, rehabilitation, addition or other improvement to a structure, the total cost of which equals or 
exceeds 50 percent of the market value of the structure before the start of construction of the improvement. The definition of “substantial 
improvement” includes buildings that have incurred “substantial damage” regardless of the actual repair work performed. Unit 8, Section A. 

Taking: Obtaining private property with or without compensating the owner. The term also includes reducing the value of private property to 
such an extent that the owner is deprived of all economic interest. Unit 6, Section A. 
Thalweg: The bottom of a river channel. Unit 1, Section A. Topographic map: See contour map. 
Transect: a survey of topographic conditions used in coastal flood studies. Unit 3, Section C. 



Tsunami: A large wave caused by an underwater earthquake or volcano which can raise water levels as much as 15 feet. Unit 1, Section A. 

V Zone: See "Zone V." 
Variance: A grant of relief by a community from the terms of a land use, zoning or building code regulation. Unit 7, Section F. 
Velocity: The speed of moving water, a force that is measured in feet per second. Unit 1, Section A. 

Watershed,: An area that drains into a lake, stream or other body of water. Unit 1, Section A. 
Wave runup occurs when waves hit the shore and water is moving with such force that it keeps traveling inland. Unit 3, Section C. 
Wet floodproof: Protecting a building from flood damage by using flood-resistant materials below the flood level and elevating things subject to 
flood damage above the flood level. Unit 5, Section E. 
Write Your Own: An insurance company that has agreed to sell flood insurance policies on behalf of the NFIP. Unit 9, Section A. 
WYO: Write Your Own. X Zone: See "Zone X." 
Zone A: The Special Flood Hazard Area (except coastal V Zones) shown on a community's Flood Insurance Rate Map. Unit 3, Section F. 
There are five types of A Zones: 

A: SFHA where no base flood elevation is provided. 
A1-30: Numbered A Zones (e.g., A7 or A14), SFHA where the FIRM shows a base flood elevation in relation to NGVD. 
AE: SFHA where base flood elevations are provided. AE Zone delineations are now used on new FIRMs instead of A# Zones. 
AO: SFHA with sheet flow, ponding, or shallow flooding. Base flood depths (feet above grade) are provided. 
AH: Shallow flooding SFHA. Base flood elevations in relation to NGVD are provided. 
Zone B: Area of moderate flood hazard, usually depicted on Flood Insurance Rate Maps as between the limits of the base and 500-year floods. 
B Zones are also used to designate base floodplains of little hazard, such as those with average depths of less than 1 foot. Unit 3, Section F. 

Zone C: Area of minimal flood hazard, usually depicted on Flood Insurance Rate Maps as above the 500-year flood level. B and C Zones may 
have flooding that does not meet the criteria to be mapped as a Special Flood Hazard Area, especially ponding and local drainage problems. 
Unit 3, Section F. 
Zone D: Area of undetermined but possible flood hazard. Unit 3, Section F. 
Zone V: The Special Flood Hazard Area subject to coastal high hazard flooding. There are three types of V Zones: V, V1-30, and VE, and they 
correspond to the A Zone designation. Unit 3, Section F. 
Zone X: Newer Flood Insurance Rate Maps show Zones B and C (see above) as Zone X. Unit 3, Section F.  
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HOA	DEBT	COLLECTION
LICENSE	REQUIRED?

 
Great news for HOAs collecting delinquent assessments! After over a year of confusion 
created by Senate Bill 908, which seemed to require that HOAs be licensed to collect 
assessments, California's Department of Financial Protection and Innovation (DFPI) 
decided that routine HOA assessment activities do not require a license. 
 
The DFPI's website posted FAQs that:

▪ Routine HOA assessments do not constitute a consumer credit 
transaction under the Debt Collection Licensing Act (DCLA).  
 

▪ Routine HOA assessments are not considered consumer debt. 
 

▪ Collection of assessments does not turn an HOA into an entity engaged in the business of debt 
collection.

The DFPI decision aligns with recent case law:
The Association is not a debt collector for the purpose of the Rosenthal Act, because the definition of 
debt collector is premised upon the act of collecting consumer debt. In other words, because the Court 
finds that homeowner’s assessments are not a consumer credit transaction for the purpose of the 
Rosenthal Act, it necessarily follows that the Association cannot be a debt collector under that statute 
(i.e., the Association does not in the ordinary course of business, regularly, on behalf of that person or 
others, engage in the collection of consumer debt). (Dickson	v.	Century	Park	East; internal quotation marks 
removed.)

What does this mean for HOAs? No license is required for routine assessment collection activities. Even for 
delinquent collections, the root of the transaction is not an extension of credit. Therefore, no license is required. 
 
The reference to routine includes, "A regular or special assessment and any late charges, reasonable fees and 
costs of collection, reasonable attorney's fees, if any, and interest, if any, as determined in accordance with 
subdivision (b), shall be a debt of the owner of the separate interest at the time the assessment or other sums 
are levied.” (Civ. Code § 5650(a).) 
 
In summary, a debt collection license is not required for routine assessment collection activities. 
Boards should consult legal counsel with any questions about their collection policies and practices. 
 
Many	thanks	to	our	partner	Melissa	Ward	for	this	article.  

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201920200SB908
https://dfpi.ca.gov/debt-collection-licensee/#faq
https://www.davis-stirling.com/HOME/Case-Law/Dickson-v-Century-Park-East
https://www.davis-stirling.com/HOME/Statutes/Civil-Code-5650




Total Open CC 137
Violations 109
Hearings 28

Largest 
Violations: Window Coverings 39.40%

Fence Repairs 27.70%


